
Service Foods is one of New Zealand’s largest privately 
owned and operated food distribution companies. To sup-
port their continued growth, the last 12 months have seen 
Service Foods focus on building their governance structure 
and they are now proud to announce the appointment 
of Carolyn Mortland LLB, BA, MInstD as Non-Executive Di-
rector. Carolyn brings of a wealth of experience to the 
board with over 20 years of experience in the food and 
beverage industry specifically, holding a variety of roles 
at Fonterra including corporate counsel, GM Foodservice 
Strategy and Director of Global Sustainability.

Service Foods’ managing director, Aneil Balar is confident 
Carolyn will add immense value to the business comment-
ing, “Carolyn comes with a wide range of experience, and 
no doubt will provide significant contributions to Service 
Foods in the areas of strategy, sustainability and people & 
culture as we continue to grow. We are very grateful to 
have Carolyn join us on this journey.”

As Chairman of the Board, Ross Buckley also shared his 
thoughts “Carolyn’s skills and experience are very comple-
mentary to the Board’s existing skillsets and will assist us in 
delivering on our purpose and strategy especially in the 
areas of operational excellence, sustainability and custom-
er centricity. We also hope to leverage her expertise in the 
development of our people and our culture.”

With both Ross and Aneil excited about what Carolyn will 
bring to the table, Carolyn herself shared the following 
statement: 

“I am delighted to be joining Aneil and the team at Service 
Foods to contribute to the next stage of this exciting com-
pany. As a New Zealand owned business with a sense of 
legacy, passion and customer focus, Service Foods can 
play a crucial role in providing New Zealanders with qual-
ity food products fit for the 21st Century.”
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Carolyn Mortland Appointed to Service Foods Board to 
Support Sustainability, Operations & Customer Strategy

— ABOUT SERVICE FOODS LTD:

Founded in Christchurch in 1983 by Stan Balar, Ser-
vice Foods have grown at a rapid pace over the last 
10 years. With Managing Director, Aneil Balar at the 
helm, both in-organic and organic growth strategies 
have cemented Service Foods as one of the top 5 
food service providers in the country. The company 
now has 13 branches throughout the country servic-
ing both large and small clients in the hospitality in-
dustry employing close to 600 team members. Full 
service butcheries in the company’s Auckland, Wel-
lington and Christchurch hubs, as well as seafood and 
produce processing in Auckland support the smaller 
regional branches to offer a full range to as many 
customers as possible.

— ABOUT CAROLYN MORTLAND: 

Carolyn Mortland LLB, BA, MInstD, has twenty years of 
experience in the food and beverage industry, hold-
ing a variety of roles in Fonterra including corporate 
counsel, GM Foodservice Strategy and Director of 
Global Sustainability. She has a background in com-
mercial law, including working at Chapman Tripp and 
as an in-house lawyer.  

Carolyn is a board member on the Tāwhaki Joint Ven-
ture and The Pause Breathe Smile Trust. She is also 
a member of the Zespri Sustainability Advisory Board 
and a Beachhead Advisor with NZTE where she helps 
embed sustainability into the strategy for many of 
New Zealand’s food and fibre exporting companies.

Carolyn has an LLB and BA (Victoria University) and is 
a Member of the Institute of Directors. 
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